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ATTENTION: ONLY LICENSEES CURRENTLY ENROLLED IN THE PASSPORT UPDATE PROGRAM (PUP) ARE PERMITTED TO INSTALL AND 

USE, SUBJECT TO THE TERMS AND CONDITIONS OF THE LICENSE AGREEMENT BELOW, THE ENCLOSED SOFTWARE. 

License Agreement 

1.      License Grant  

Passport Software, Inc. (Passport) hereby grants to Licensee 

and Licensee accepts a non-exclusive license for the enclosed 

Software with the rights, terms, and conditions as detailed in 

this License Agreement: 

a.   You may install and use the Software on a single computer 

system or single computer file server for your own internal 

business purposes provided you (the Licensee) do not exceed 

the number of concurrent users licensed by Passport to 

access the Software.  If Licensee wishes to increase the 

number of licensed concurrent users, Licensee must contact 

Licensee's Passport Partner (your Passport Software supplier) 

or Passport directly. 

b.   You may make backup copies of the Software as required 

for your own internal business purposes provided that you 

reproduce all copyright notices and other proprietary notices 

on each copy made. Backup copies may be used at any time 

to re-install the enclosed Software in the event of loss, 

destruction, or other malfunction of the Software. 

c.   You may only transfer the Software and this license to a 

successor to the whole of Licensee’s business, provided the 

successor agrees to accept the terms and conditions of this 

agreement. If you transfer the Software, you must report to 

Passport the name of the new user of the Software, and you 

may not retain any copies of the Software yourself once you 

have transferred it. No other transfers of the Software are 

permitted without the prior written consent of Passport 

Software, Inc. 

Licensee shall not export or re-export, directly or indirectly 

(including via remote access) the Software, Documentation or 

other information or materials provided by Passport 

hereunder, to any country for which the United States or any 

other relevant jurisdiction requires any export license or 

other governmental approval at the time of export without 

first obtaining such license or approval from Passport.  It shall 

be Licensee's responsibility to comply with the latest United 

States export regulations, and Licensee shall defend and 

indemnify Passport from and against any damages, fines, 

penalties, assessments, liabilities, costs and expenses 

(including reasonable attorneys' fees and court costs) arising 

out of any claim that Software, Documentation, or other 

information or materials provided by Passport hereunder 

were exported or otherwise accessed, shipped or transported 

in violation of applicable laws and regulations.  Licensee shall 

comply with all laws, legislation, rules, regulations, and 

governmental requirements with respect to the Software, 

and the performance by Licensee of its obligations hereunder, 

of any jurisdiction in or from which Licensee directly or 

indirectly causes the Software to be used or accessed.  In the 

event that this Agreement is required to be registered with 

any governmental authority, Licensee shall cause such 

registration to be made and shall bear any expense or tax 

payable in respect thereof. 

This non-exclusive license is effective for the useful life of the 

Software. However, this license will immediately terminate if 

you fail to comply with any term or condition of this 

Agreement. Upon termination you must destroy all copies of 

the Software. 

A new version of the Software replaces the version of the 

Software previously licensed.  Use of a new Software version 

terminates the license to use that part of the Software 

replaced by the new Software version and Licensee shall 

destroy or return to Passport all copies of any prior Software 

version previously licensed. 

EXCEPT AS STATED ABOVE, YOU MAY NOT COPY, TRANSFER, 

OR DISTRIBUTE THE SOFTWARE TO OTHERS, AND ANY 

UNAUTHORIZED COPYING, TRANSFER, OR DISTRIBUTION 

SHALL AUTOMATICALLY TERMINATE YOUR LICENSE. 

2. Passport Update Program 

Passport makes available its subscription update service 

(Passport Update Program - PUP) to licensees of the Software. 

Only licensees having current and up-to-date enrollment in 

PUP are permitted to install and use any Software updates. 

Contact your Passport Partner (your Passport Software 

supplier) or Passport directly to enroll in this program. 

3.  Passport’s Proprietary Rights 

The Software is copyrighted by Passport Software, Inc. and 

some portions of the Software are copyrighted by AcuCorp, 

Inc., a Micro Focus International PLC company.  All rights 

reserved.  

Passport and its third party licensors retain all proprietary and 

intellectual property rights in the Software and Docu-

mentation and in any trademarks affixed to the Software or 

the Documentation.  Licensee shall not take any action 

inconsistent with such title and ownership.  Licensee shall not 

alter or remove any printed or on-screen copyright, trade 

secret, proprietary or other legal notices contained on or in 

copies of any Software or Documentation.  LICENSEE 

ACKNOWLEDGES AND AGREES THAT THE SOFTWARE MAY 

CONTAIN CODE OR REQUIRE DEVICES THAT DETECT OR 

PREVENT UNAUTHORIZED USE OF THE SOFTWARE. Licensee 

shall notify Passport immediately in the event of 

unauthorized possession or use of Software or Documenta-

tion.  

Licensee is not permitted (a) to decompile, disassemble, 

reverse compile, reverse assemble, reverse translate or 

otherwise reverse engineer the Software, (b) to use any 
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similar means to discover the source code of the Software or 

to discover the trade secrets in the Software, or (c) to 

otherwise circumvent any technological measure that 

controls access to the Software. 

Updates to the Software made available to Licensee through 

the Passport Update Programs shall be treated for all 

purposes as Software under this License and all intellectual 

property rights therein shall be retained by Passport.  

4.       Limited Warranty and Disclaimers  

Passport warrants that the CD-ROM and/or other media on 

which the Software and User Documentation is recorded are 

readable by a compatible hardware system. For a period of 

90 days (the Warranty Period) after the initial date of this 

license, if Licensee discovers any defects in the readability of 

the original CD-ROM and/or other media, Licensee may 

return it to Licensee's Passport Partner (your Passport 

Software supplier) or Passport for a free replacement, which 

is Licensee's sole and exclusive remedy in the event of such 

defect[s].   

EXCEPT AS SPECIFICALLY PROVIDED HEREIN, THE SOFTWARE 

IS NOT ERROR-FREE AND IS BEING PROVIDED "AS IS" WITH-

OUT WARRANTY OF ANY KIND.   

PASSPORT SOFTWARE, INC., ITS PROGRAM LANGUAGE 

SUPPLIERS AND OTHER VENDORS, HEREBY DISCLAIM ALL 

WARRANTIES, WHETHER EXPRESS OR IMPLIED, ORAL OR 

WRITTEN, WITH RESPECT TO THE SOFTWARE INCLUDING, 

WITHOUT LIMITATION, ALL IMPLIED WARRANTIES OF TITLE, 

NON-INFRINGEMENT, MERCHANTABILITY, FITNESS FOR 

ANY PARTICULAR PURPOSE, COURSE OF DEALING OR TRADE 

USAGE.  

NO WARRANTY IS MADE REGARDING THE RESULTS OF ANY 

SOFTWARE OR SERVICES OR THAT ALL ERRORS IN THE 

SOFTWARE WILL BE CORRECTED, REGARDLESS OF THE FORM 

OR NATURE OF ANY CLAIM.  SOME STATES DO NOT ALLOW 

THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES, 

AND DO NOT ALLOW A LIMITATION ON HOW LONG ANY 

IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS 

MAY NOT APPLY.  NO PASSPORT EMPLOYEE, SUPPLIER, OR 

AGENT IS AUTHORIZED TO MAKE ANY MODIFICATIONS OR 

ADDITIONS TO THIS WARRANTY.  

THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF 

THE SOFTWARE IS WITH YOU.  SHOULD THE SOFTWARE 

PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ANY 

NECESSARY SERVICING, REPAIR OR CORRECTION, AND ANY 

INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

IN NO EVENT WILL PASSPORT, ITS PROGRAMMING 

LANGUAGE SUPPLIERS AND OTHER VENDORS, DISTRIBUTORS, 

OR DEALERS (PASSPORT PARTNERS) BE LIABLE FOR ANY 

DAMAGES, INCLUDING LOSS OF DATA, LOSS OF PROFITS, OR 

DIRECT, OR INDIRECT, INCIDENTAL, SPECIAL, OR 

CONSEQUENTIAL DAMAGES RESULTING FROM ANY DEFECT 

IN THE SOFTWARE, EVEN IF THEY HAVE BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGE. SOME STATES DO NOT 

ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED 

WARRANTIES OR LIABILITY FOR INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS 

MAY NOT APPLY TO YOU. 

THE FOREGOING RESTRICTIONS, DISCLAIMERS AND 

LIMITATIONS SHALL APPLY AND REMAIN IN FORCE EVEN IN 

THE EVENT OF A BREACH BY PASSPORT HEREUNDER OF A 

CONDITION OR FUNDAMENTAL TERM HEREUNDER, OR IN 

THE EVENT OF A BREACH WHICH CONSTITUTES A 

FUNDAMENTAL BREACH.   

5. General Terms and Conditions 

Nothing contained in this Agreement shall be deemed to 

constitute either party as the agent or representative of the 

other party, or both parties as joint venturers or partners for 

any purpose.  Licensee's supplier of the Software (referred to 

herein as a “Passport Partner”) is an independent contractor 

in relation to Passport and is not an employee, agent or 

partner of Passport. 

This License Agreement is governed by the laws of the State 

of Illinois and jurisdiction for any claim or controversy raised 

by Licensee against Passport Software, Inc. shall only be in the 

Circuit Court of Cook County, State of Illinois. 

If either party commences any action or proceeding against 
the other party to enforce or interpret this License, the 

prevailing party in such action or proceeding shall be entitled 
to recover from the other party the actual costs, expenses 
and attorneys' fees (including all related costs and expenses), 

incurred by such prevailing party in connection with such 
action or proceeding and in connection with obtaining and 
enforcing any judgment or order thereby obtained. 

This License and the rights and obligations hereunder, may 

not be assigned, in whole or in part by Licensee, except to a 

successor to the whole of Licensee's business, without the 

prior written consent of Passport.  In the case of any 

permitted assignment or transfer of or under this License, this 

License and all of its terms and conditions shall be binding 

upon, and inure to the benefit of, the successors, executors, 

heirs, representatives, administrators and assigns of the 

parties hereto. 

This is the complete and exclusive statement of the License 

between you and Passport, and this License supersedes any 

prior agreements or understanding, oral or written, with 

respect to the subject matter of this License. 

If you have any questions regarding this License, you may 

contact Passport at 847-729-7900 or email to psi@pass-

port.com

mailto:psi@pass-port.com
mailto:psi@pass-port.com
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Overview 
PBS Mobility is a series of mobile applications that integrate with the PBS software. This will be an 

expanding library of applications to help you work on your Android mobile devices and integrate with 

the PBS SQL database.  

General 
Below are a few general topics you will want to understand before you start using PBS Mobility.  

Back button. Each mobile device has its own button structure for navigation. Some use real buttons, 

some use buttons presented on the display or even on the side of the device. The back button will be 

important as you navigate through PBS Mobility. As you’ll learn, it may be used to exit a function but it 

may also be used to invoke something to occur.  

As an example, when using the Utilities under Orders, you will see there are many options (we’ll cover 

the utilities in more detail later in this document). You can select any one of those options with a touch 

of your finger. To run the utility you selected, you simply press your Back button and the program will 

run.  
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Hybrid App 
PBS Mobility is what we call a hybrid app which has many advantages over a complete cloud hosted 

solution. What’s the difference? A cloud hosted solution is only available to you when you have a good 

WIFI or data connection on your phone. That means if you aren’t in a place that provides one or the 

other, you can’t use the app.  

A hybrid solution, like PBS Mobility, runs most key functions directly on your device. We store a copy of 

key files like the customer and item records so you can perform key transactions on your device whether 

or not you have access to the internet. That means you can enter orders, pick orders and enter 

inventory counts on your phone wherever you are. Once you have an internet connection available you 

can then you can interface your data.  

We believe this is the best approach for businesses who may be in the field and have little or no access 

to a data connection while they are there. In many cases, large warehouses may not have access to 

internal WIFI due to distance from the router, electrical interference or no WIFI being present. Data is 

often stifled when the signal is weak to begin with and you’re attempting to use your phone from inside 

a metal building. The hybrid application will allow you to continue to work in these conditions.  

Search Options 
Depending on where you are in the app, there may be multiple ways to search for and find an item or 

perhaps a customer in your database. In the example taken from the Inventory app, you can see an 

excellent example of this: 
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Notice the Find button next to the Item field. Pressing this button will invoke a list of items in your 

database that you can simply scroll through until you find your item and a simple tap of the finger will 

select the item for you and return you to the above screen. This is fine if you’re working with a very 

small list of items but what happens when you have more than 7000 items in your database? Simply 

press the Search Options (below) in the upper right hand corner and you will see you have a handful of 

options to choose from: 

   

Once you select your preferred search option (above right), press your Back button and you will now see 

a search box (above left) and your keyboard should be active. Start typing and you will be brought to the 

first matching record based in the search criteria.  

NOTE: The Find button searches records sequentially. In other words, if you are searching the 

description field and type “drill” it will search for any record whose description begins with the word 

drill.  

Going back to the original screen, you will also note that some fields have the words “Long press-search” 

in them (below). This is an alternative method for searching for an item. If you press and hold your 

finger on one of these fields, you will once again see your list of items, but there’s a catch. When you 

press Search Options, and then choose the field you’d like to search, you are no longer just searching for 

an exact match starting at the beginning of the field, you are performing what’s called a Context Search. 

In other words, you will be searching the entire field for a match of your text. For instance, in the 

example screens below, we invoke this search, choose the description as our search option, and then we 

search for “¼” looking for any record that has “¼” in it regardless of where in the description it appears. 

You can see the results below:  
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Results:  
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Notice all of the records shown have “¼” in them but in different places. Selecting any one of these will 

return the item back to the Inventory program.  

This highlights the flexibility at your fingertips when it comes to searching for, and finding records in the 

PBS Mobility database.  

Web 
There are going to be places where you may see a button labeled Web. The Web buttons are only 

available when you have an internet connection on your device. So if you’re not getting a good WIFI or 

data connection through your service, this feature won’t be available at that time.  

Assuming you do have a good web connection, pressing the Web button can provide you with more 

information about a customer or item, and even provide you with a real time look at things like current 

inventory status. It can be quite useful when you’re sitting with a client and discussing their needs.  

Customers and Ship-to Addresses 
If you are a traditional PBS SQL user, you’re accustomed to having a single customer that may 

potentially have multiple ship-to addresses. When you import your customers to PBS Mobility, to keep 

the database simple and streamlined, you will find that the import process will create a unique customer 
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record for each ship-to address. When you select the proper customer record, the correct ship-to 

address will be shown in the order and will be passed back to PBS for you automatically.  

PBS Orders and Inventory 
This set of mobile apps will allow you to quickly and easily enter sales orders and physical inventory 

counts that can be interfaced back to PBS SQL with the push of a button.  

Setup - Preferences 
Before you begin using PBS Orders and Inventory you must first set up the application. When you first 

launch PBS Orders and Inventory, you can press the Settings button to access each of the pieces of the 

setup process:  

 

Once you press the settings button you will be presented with several setting options you will have to 

enter prior to using the application. These include:  
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The first setting is your company name. Simply tap this setting with your finger and a field will open up 

and allow you to enter your company name. Repeat this process with Address Line-1, 2 and 3. Reserve 

Address Line-3 for your City, State and Zip Code.  

Once you’re done with defining the basic information about your company you can proceed to the USER 

IDENTIFICATION AND COMPANY CODE section of the settings. It’s here where you will start to set up 

your interface to PBS.  

Start with the 3 character ID to be used for performing transactions. This is the ID that will be identified 

in the Inventory History reports once your inventory transactions are moved to PBS Inventory Control. 

The ID is 3 alphanumeric characters and can be entered by tapping Enter 3 Character ID with your finger.  

Next is your company code and this should match the company in PBS you are integrating with. In other 

words, if you only use a single company in PBS, your Company ID is likely 00. If you use multiple 

companies, enter in the company ID you would log into using PBS on your desktop. This can be 2 

alphanumeric characters. 

NOTE: If this doesn’t match your Company ID in PBS you will be unable to import items and customers 

and will not be able to interface orders or physical counts back to your PBS database.  

Now you should proceed to the URL – WEB AND NETWORK ADDRESS FOR DATA 

This is the area where you will define where PBS Mobility will find your PBS SQL database wherever your 

server happens to be located.  
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The first setting in this section is the URL for Item Images. This allows you to point to a web 

address/folder where you can find images related to items in your PBS Mobility database. This is a 

feature exclusive to the PBS Mobility application at this time. If you have one, you may enter it here. It 

may look something like:  

http://168.93.99.58/droidimages/ 

or 

http://www.pass-port.com/images/ 

In either case, if you upload images to this folder on your web server, your PBS Mobility app can allow 

you to view those images on your Android device.  

If you place your finger on the screen and drag it up, you will see there are additional fields to be 

completed: 

 

http://168.93.99.58/droidimages/
http://www.pass-port.com/images/
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The next setting is the URL for all PHP Info, Customer, Item… It’s here you will point back to your web 

server which your PBS Mobility support assistant can help you with. This is a very important piece of the 

remote communication puzzle. Several of the remote, live functions rely on PHP for communicating with 

your PBS SQL database.  

Import/Export Default Path 

Now you should set your Import/Export Default Path. These are the folders on your Android Device 

where you will store data related to the PBS Mobility application. You may opt to store these in your 

device’s memory or you may opt to create and point to folders on your external SD card if you wish. 

NOTE: Locating data on an SD card could result in slower performance.  

Send Orders to Email Address 

You will find there are multiple options for sending orders out of PBS Mobility. Most will opt to use the 

direct PBS SQL interface, which results in the order being pushed directly into the PBS SQL database. 

Others may wish to collect orders offline and email them back to a contact at their office. In either case, 

it’s best to set up your Send Orders to Email Address email address. Be sure to check this carefully so 

that you ensure the orders will be received and processed.  

SQL Servers Direct Access 

It’s in this section that you will tell PBS Mobility where it will find your PBS SQL database and assign it 

the credentials to log into the database for processing data.  

MySQL or MS SQL 

The first field is a simple check box asking if you will be integrating to a MySQL or Microsoft SQL 

database. For the purposes of integrating to the PBS SQL database, you will leave this box unchecked.  

SQL Server URL 

Tap this setting to define the path to your SQL Server. Your support assistant will help you determine the 

correct path to enter here.  

User Name 

User name will be provided to you by your IT Manager or support assistant. This is the login needed to 

log into your PBS SQL database.  

Password 

Password will also be provided to you by your IT Manager or support assistant. This is the password 

needed to log into your PBS SQL database. 

Now place your finger on the screen once more and drag it up to move to the last several fields in the 

setup function. The screen should include the following fields (note, we’ve already set Password):  
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Functional Options 
It’s here where you will determine how you wish to use some of the functions within PBS Mobility.  

Delimiter for Export/Imports 

When you are importing or exporting information from PBS Mobility, you have the choice of two 

different delimiter options, Pipe (|) or Tab. You can choose either. In the example above, we’ve chosen 

Pipe as our delimiter. 

Export EDI Fixed or Delimited 

If you choose to export or email your orders rather than interfacing them directly to PBS SQL, you can 

choose to use whether you would prefer to include a delimiter (defined in the prior field) or if you would 

prefer to use a fixed file format. In our example above, we’ve opted to use the fixed file format.  

Scanner Type 

You basically have two options here; use a Bluetooth scanner connected to your Android device, or if 

you’ve installed the scanner application paired with PBS Mobility, you can use your phone’s camera 
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instead. We have found that an external scanner tends to be more accurate and easier to use than the 

camera but both will work for this application. If you plan to use your camera, check this box, otherwise 

leave it unchecked and be sure to pair your scanner with your phone before you start entering orders or 

inventory.  

Allow non-Stock Items 

Allow duplicate items on order 

Allow zero qty items on order 

Brief PDF (no pricing) 

When you enter orders, you have the option of creating a PDF document when you’re done. This 

document could then be emailed or otherwise stored and reviewed. If you prefer not to include pricing 

on this doc, check this box. If you’d prefer to include pricing, uncheck this box.  

Importing Data 
Now that you’ve set up PBS Mobility Orders and Inventory, it’s time to perform your first big tasks. You 

should begin by importing data from your PBS SQL database so you will have it in PBS Mobility for 

processing.  

Inventory 

Before we begin, it’s important to note that this is the very same set of steps you will use to refresh your 

item database. This will allow you to add any new items added to PBS SQL since your last import, and it 

will also update important information like on-hand quantities and prices. 

Start by tapping the Inventory button on your main PBS Mobility screen:  
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When you first go into this program, you should only see a few items across the top; Add Item, Pick Sort, 

and Help. There’s also 3 dots one over the other. It’s here you will find your utilities for your Inventory 

app. Press on those three dots and you will be presented with the following menu: 
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As a first time import, you should choose the Add-update Items from Server option. For a first time user, 

this will import all items from your PBS SQL database into the PBS Mobility Inventory application. This is 

a paired down version of the item master that includes the basic information you will typically need 

when working on a mobile device, and all of the information you will need to process orders and 

physical inventory transactions. Select this option by tapping it with your finger and you will see a new 

screen:  
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 Press the Import Data button and the application will begin importing all of your items for the first time. 

If there is an error in your setup, you will be notified at this time and you should contact your PBS 

Mobility support assistant. Otherwise, as you can see in the image above, the progress bar should show 

the applications progress as it’s importing your items. When it’s done, you will be returned to the prior 

screen and should then see a list of all of the items in your PBS SQL Database right here in PBS Mobility.  

NOTE: The speed of these imports will be dependent on the speed of your phone’s processor as well as 

the speed of your internet connection. It’s highly recommended you have a WIFI connection while doing 

these types of major functions. Data fees from your phone provider will apply otherwise.  
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In the above example, we imported a little more than 7,000 items on a Samsung S5 with a solid WIFI 

connection in roughly one minute’s time. Again, speed will vary based on several conditions. This is only 

presented as an example.  

Importing Customers 
Much like the Inventory Import option, you can also import customers from your PBS SQL database 

quickly and easily. You may wish to repeat this process periodically to ensure you have your latest 

customer database available to you.   

From your main PBS Mobility menu, select Customers: 
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Once there, you will once again press the 3 dots in the upper right hand side of the screen to drop down 

the menu selections: 
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Now simply press Utilities – Update Options, and you will be presented with the following options:  
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Press Import from WEB and then press the back button on your Android device and the program will 

present you with the following screen. When you press Import Data button, you will notice your 

progress bar will start to track the import progress.  
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Once it’s done, you will hear an audible beep and be returned to your main menu. Select Customers 

again and you will now see all of your PBS SQL Customers listed here in PBS Mobility.  

If you import the same customers twice the program adds them a second time. The result is you will 

have a doubling of the customers with ship-to’s.  If this happens you may delete the customers by 

selecting by selecting Utilities – Update options and select Delete ALL customers.  Then you may import 

the customers again.  
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Now that you’ve imported customer and inventory records, you are ready to use PBS Mobility Orders 

and Inventory to start processing information.  

Orders 
One of the most powerful functions in PBS Mobility Orders and Inventory is the ability to quickly and 

easily enter orders and then send them to your PBS SQL Database. In addition, you can also use this as a 

“Picking” application whereby you select items you’re pulling to ship on the order and “fill” them in PBS, 

making your final packing list more accurate and easy to generate.  

Begin by selecting the Orders button on the main screen:  
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You will now be presented with a list of orders previously entered (if there are any entered on this 

device) and will be provided with a few options at the top of the screen:  
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In the example above, you will see that we already have five orders entered into our PBS Mobility 

Orders app. Across the top you will note that once again, we have multiple options:  

- Add Order 

- Pick Sort 

- Menu (Three dots over one another) 

Pick Sort 
We’re going to start with this as it pertains to the screen you see above. You have the ability to choose 

your sorting option for your existing orders. If you tap Pick Sort you will see there are many options to 

choose from. Choose the option that best suits your needs and then press your device’s back button.   

Add Order 
This is the option we’ll use to enter a new order into our PBS Mobility Orders app. Tap this with your 

finger and you will be presented with the following screen:  



Passpor t Bus iness Solut ions  
 
 

PBS Mobility      - 28 -        Passport Software, Inc. 

 

First, note that an order number has already been assigned here. This won’t match the order number 

once it’s posted to PBS SQL. That will be assigned just like any other order you would enter directly into 

OE Orders. This order number will be referenced in the final O/E order however.  

If you know your customer’s #, you can enter it now. If not, simply press the Find button to the right of 

the Cust-# field and you will be presented with a list of customers already imported or entered into the 

PBS Mobility Customers file.  
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If you have a small list of customers, you can scroll through your list by dragging your finger up and 

down until you find the right one and select it by tapping on the customer record. If you need to search 

your database, simply click on the menu button (the three dots to the upper left) and select Search for 

Customers (top left picture). Choose your search option, press your Back button, and enter in the 

information you are searching for. Regardless of how you get to your record, select a customer from 

your list and you will be returned to your initial order entry screen mostly filled in:  
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Now you have multiple options in how you may choose to proceed. Let’s start with line entry. There are 

three options here: 

- Lines 

- Quick 

- Fill 

Quick 
We’re going to cover the Quick option first since like its name suggests, it’s the fastest way to enter new 

lines in an order.  Press the Quick button and you’ll see the following screen presented:  
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This screen allows you to quickly and easily enter lines for your sales orders. Lets start by identifying 

what it is we’re selling.  

No Scanner 
If you don’t have a barcode scanner connected to your mobile device, and aren’t using the camera to 

scan a barcode, or simply don’t have a barcode available to scan, you can do the following:  

1. Enter your item number into the Item field and press the Next button on your keyboard. 

2. Enter the barcode number into the Barcode field and press Scan to find your item.  

3. Use any one of the search options (see the chapter on searching for more details) including the 

long press search or the Find button and then select your item.  

Bluetooth Scanner Connected to Device 
 If you’ve connected a bar code scanner to your Android mobile device, you can simply scan the barcode 

of the item you’re looking to sell to your customer and then press the Scan button and it will find the 

item in your item database. If you have the Item barcoded, tap on that field instead and scan your 
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barcode. Enter in your quantity using your keyboard and then press Next and you’re off to your next 

line.  

One area this can be extremely useful is distributors supplying their retail customers. The rep can scan 

the items on the shelf needing replenishment, scan the shelf label if the item is completely gone, or use 

the flexible search options to find the item in the database. The orders can be submitted as soon as they 

are done and your office staff can review the orders and start fulfilling them faster.  

Phone Camera as a Scanner 
If you don’t have a Bluetooth scanner on your device, you can always opt to use your phone camera as a 

scanner. We highly recommend using a scanner if you’re going to do this regularly as they tend to scan 

more accurately, work better in low light situations, and are less clumsy to scan.  

To use this option, you should have indicated that you will be using your phone as a scanner in the 

Settings file when you set up the application. This can be turned on and off if, for instance, you 

misplaced your scanning device or perhaps the battery in your scanner has died.  

To use your phone as a scanner, while in the barcode field, press the Scan button. You will see your 

screen change and you’ll see the scanner line appear in the visual window. Align this with your barcode 

field and it will be scanned and returned to the prior screen for you.  

 

When the phone camera is invoked as a scanner it may be a little blurry as seen above. Adjust the 

scanner in or out and make sure it is flat to the barcode.  
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Once the red line is on the item it will perform the scan and return you to the entry screen with the item 

selected. NOTE: notice this is the box for one of the barcode scanners we’ve tested with PBS Mobility, 

WASP WWS150I. 

Regardless of how your item is captured, entered, scanned or searched for and selected, the program 

will place you in the quantity field allowing you to quickly enter a quantity by tapping that field and 

using your keyboard on the screen:  
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Once you enter your quantity, press Next on your keyboard and you should be asked for the next item 

on this order.  

Here are a few other notes on some of the options you see on the above screen.  

The Export check box only has importance if you plan to use the Export functions in PBS Mobility. If you 

plan to do a direct SQL interface, this can be left alone. If you plan to export records, and wish to include 

this record in the export, check this box. If you plan to not include it in the export, simply uncheck the 

box. 

First, the Last Prc button will allow you to see the last few times you sold this item to this customer and 

at what price.  
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The Image button will allow you to view an image related to the item on your screen. If you tap the 

Image button, and you have a good internet connection, the device will reach out to the images folder 

on your web server and will display an image of the item for you.  

Next to the Find button is a WEB button. As mentioned in the General section of this document, this can 

provide you with access to more information on the item than you will have available in the Inventory 

on your phone. Literally, this button will call out to your PBS SQL database, and retrieve real time data 

for you.  

First, it will show you the item with the price 1 from the item master. You can tap that to see more:  
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If you tap this item it will then pull additional information from the item database in PBS SQL: 
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Here you will see all four lines of the item’s description, it’s category, price one, quantity on hand as of 

the moment you selected this web item and it gives you an opportunity to drill down and get even more 

information by tapping the Sales Status button:  
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Now you are presented with the Status records for the item you are viewing. Choose a warehouse to 

view the status records details:  
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Once you’re done viewing this information, press your Back button on your device until you return to 

the line item you were working with.  

This wonderful feature allows you to see the latest inventory for this item, as well as information in 

which warehouses this may currently be available. This helps you make the best decisions at the time of 

entering the line.  

NOTE: As previously mentioned in this document, the Web feature is only available when you have a 

good internet connection on your device.  

Lines 
This button will generally be used to review or edit lines entered using the Quick option. The biggest 

difference between the two is that when you select the Lines button, you will be presented with a list of 

lines that have been entered on the order. This will allow you to review them, and even edit them 

before you export, email or send them to the server for processing: 
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When you first tap the Lines button, you will be presented with a list of line items already on the order 

(left above). You can select either one by tapping it with your finger. At that point you will be presented 

with the actual line information (right above). It’s here that you can edit the existing line, view an image 

related to it (press Img button like the Quick Line Entry), and even add a new one (Add button), delete 

this line (Del button) or view the most recent prices (LstPrc button) just like the Quick Line Entry.  

The Quick Line Entry is far faster for entering new lines but if you overlooked adding one, while 

reviewing your lines you can add another one now.  

Again, you will primarily use this portion of the app to review and possibly edit lines already entered into 

the application.  

Fill 
The Fill button on the main order screen allows you to use this application as a picking app for fulfilling 

your existing orders. If you’ve imported your PBS Orders from your PBS SQL database, you will have the 

opportunity to determine how many items were picked to ship. When you next update your orders, it 

will update the PBS SQL Line Item’s Quantity to Ship to reflect the picked quantity.  This will make it easy 

to reflect the correct quantities on your packing lists.  
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Once you select your order from the order list, you can then click the Fill button:  

   

Then select the line you are picking (middle above), and you will be presented with the line information 

(above right). Now tap the Qty Filled field, and you can enter in the quantity you just picked (below). 

Once you’re done, press your back key and select the next line and repeat until you are done picking the 

items for this order. If you are picking less than the balance on the order, the remaining balance will be 

backordered when you interface this order back to PBS SQL.  
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Interfacing Orders to PBS SQL 
On your main order screen, you’ll see there are three tabs across the top; Customer, Ship-to, and Other. 

The Customer section is where we’ve entered the order’s header. The Ship-to will show you the ship-to 

address that was set when we selected the customer from the customer file. If you need to change the 

ship-to for a one-time delivery, you can do so here:  
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It’s the Other option that will allow you to finish up the order and more importantly, send this order to 

PBS SQL.  
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First, if there is no customer phone number present, and you’d like to add one, you can do so now. Next, 

you can add a Misc. Charge or Freight if it’s known at this point.  

Below these entry fields you will see three buttons related to PDF’s. Here’s what these allow you to do:  

- PDF-View – Here you can view a PDF of the order. This is basically an order acknowledgement. 

As you may recall, if you set the PDF to be “brief” in the setup, this won’t include prices. If you 

didn’t, then prices will be displayed as well.  

- PDF-Delete – When you generate a PDF, this is saved to your device. If you would like to remove 

it, use this button.  

- PDF-Invoice – You can tap this button to generate an invoice that can be emailed to your client. 

Keep in mind, if we are relying on O/E for invoicing, this likely isn’t an option you will be working 

with as some order review/maintenance may be required in O/E once the order is imported.  
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Let’s take a look at how orders are submitted for processing. There are multiple options, though our first 

focus will be on how to send these orders directly to the PBS SQL database.  
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Order Entry Orders 
If you are using PBS SQL Order Entry (O/E), when you are done with your order all you need to do is tap 

the OE Order button above. You will be asked for your password for submission (your PBS Mobility 

support assistant will have provided this to you) and then you simply press Import.  
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Once the process completes, you will hear an audible beep and then be returned to the Other screen of 

the order. At that point, your order has been successfully submitted to the PBS SQL database and is 

available immediately for review by your inside sales team. If there were any problems with the 

submission, you would have been notified by the application and returned to the prior screen.  

NOTE: As you can see on the screen above, an internet connection is necessary at this time. This 

function will communicate securely with your PBS SQL database across the internet connection.  

OE QtyFilled 
This process is very similar to the OE Order function though it’s updating different information in the 

database. This relates to the Fill button we covered earlier in this document. Specifically, when you 

press this button, provide your login, and then click Import Data (same process as described above), 

instead of creating orders, this function will update your Quantity to Ship in the line items on the order 

based on the picked quantity you reported as you picked the orders.  

This is a great way to allow your staff to pull orders and report back exactly what they picked to the 

system. The picked quantities will then be reflected on the packing list when Shipping prints it.  
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AR Invoice 
This function is for PBS SQL users who don’t use the O/E function, but instead use the AR Invoice 

function. The AR Invoice button will follow the same flow as the OE Order or OE QtyFilled but instead, 

will create an invoice for you in the A/R invoicing. It will also take into account the Goods and Services 

files as appropriate.  

This covers the typical usage of the direct interface between PBS Mobility and PBS SQL. As you can see, 

the interface is quite easy to use and is very direct and also quite fast. There are some additional options 

we should cover below.  

  
 

If you would prefer to not directly import your orders into PBS, but would rather have your outside sales 

reps submit those orders via email so that your inside sales reps can review them, then enter the orders 

into PBS SQL manually.  You can use the Email-Fixed or Email-Delim (this button is determined by your 

PBS Mobility settings) or simply click on PDF-View and email the PDF document. You will have already 

set up an email address for submitting your orders in this setting. 

When you press the Email button, you will be asked if you wish to send selected lines or all lines. If you 

choose selected lines, only the lines that had the Export box checked will be sent. If you choose all lines, 
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then the entire order will be sent to the email address. Once you choose, you will be asked which email 

app you wish to send this with, and then it will open up an email all formatted and ready to send. You 

can certainly add your own notes if you prefer.  

  

The email sent will look similar to this (note the attachment): 
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The last option is to simply export the file using the Export button (Fixed or Delim) and then send the 

results back to your staff or directly to the server via your ES File Manager tool.  

  

You will once again be asked which lines you wish to export though you will only see a brief message 

appear on the display once you select your option indicating the export is complete: 
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Physical Count 
The Physical Count function is just what it indicates, it’s an app that allows you to enter physical counts 

on your phone that can later be exported and sent to your PBS database and imported through a special 

import function.  

This section will cover how you enter counts and export the results.  

First, tap on the Physical Count button on the main PBS Mobility screen: 
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You will be presented with three options when you do (right above): 

- Do Count – This is where you will actually enter the physical count records.  

- Export Lines – This is the tool you will use to export your counts when you are done.  

- PDF View – This is where you can review a report of your counts prior to exporting them.  

Do Count 
Before you can use the other two options, you must first enter counts into your system. Tap the Do 

Count button and you’ll see the following screen:  
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This is quite simple to use. You can scan, enter or search for the item you are counting just like the other 

areas of the system (see the Search Options section of this document under General).  

Once you’ve identified your item, enter your count and location if applicable, and press the Next button 

on your phone’s keyboard and you will be ready to enter your next record. If you’re counting the same 

item in different locations near one another, you can press the Lst button to bring up the last item you 

counted and then you can enter in the quantity and new location. This can be a nice time saver when 

you have the same item in different locations in the same general area of the warehouse.  

NOTE: If you try to count the same item twice on the same device, you will receive a message asking if 

you wish to add to the existing count or add a new record. This can help reduce the risk of duplicate 

entries and errors.  
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The other options include the ability to view an image related to the item. The image will be stored on 

your server in the Image folder you specified in the setup of PBS Mobility. If an image exists, it will be 

displayed for you. If not, you will be notified that there is no image available for you.  

The Export box will be checked automatically. It’s important that this box remain checked if you plan to 

export these records and import them to the PBS SQL physical counts file.  

You may also view the Web information on this item which provides you with more details on the item 

and real time information (current information from the PBS SQL Database).  

Next to the Find button is a WEB button. As mentioned in the General section of this document, this can 

provide you with access to more information on the item than you will have available in the Inventory 

on your phone. This button will call out to your PBS SQL database, and retrieve real time data for you.  

First, it will show you the item with the price 1 from the item master. You can tap that to see more:  
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If you tap this item it will then pull additional information from the item database in PBS SQL: 
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Here you will see all four lines of the item’s description, it’s category, price one, quantity on hand as of 

the moment you selected this web item and it gives you an opportunity to drill down and get even more 

information by tapping the Sales Status button:  
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You are now presented with the Status records for the item you are viewing. Choose a warehouse to 

view the status records details:  
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Once you’re done viewing this information, press your Back button on your device until you return to 

the line item you were working with. 
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PDF View 
Once you’ve entered your physical counts, you may wish to review them before you export them and 

send them to the server for processing. To do so, back on the main Physical Counts screen, press the 

PDF View button and your counts will be presented to you in a PDF document. Below are examples of 

this displayed both with the phone upright and reoriented for a landscape view to make it more 

readable:  
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Export Lines 

 

Once your counts are complete, and you’ve reviewed them and determine that they are ready to post to 

your server, you can now export your counts and pass them to your server. Tap the Export Lines button 

on the main Physical Count screen. You will briefly see a message that indicates “Export Completed” 

towards the bottom of your screen.  

At this point, depending on how you choose to use ES File Manager, you can now send the file to your 

server or it can be retrieved and imported to your PBS SQL database and processed.  

ES File Manager 

We’ve referred to moving files around with the ES File Manager. This is a tool that made for easy 

management of files on your Android device. This isn’t intended to provide complete documentation on 

the tool but to provide you with a few basics and some topics to research and discuss with your PBS 

Mobility support specialist.  

As you’ve seen throughout this document, the ES File manager is accessible from a few areas of PBS 

Mobility but it will also be accessible from your list of installed apps on your Android device. In either 

case, when you first launch it, you will be presented with a screen that looks something like this (may 

vary depending on the version installed): 
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Depending on where you decided to store your data in the setup, you will tap either the drive #0 to the 

left (this is the phone’s internal storage), or the one next to it, 3833-6538 to navigate to your external 

storage (MicroSD card in your phone).  
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In the above left, you will see a list of folders. Scroll down that list until you find the folder labeled Data 

and then tap on that. The screen on the right shows you the Data folder and its contents, which is the 

data and export files for PBS Mobility. In the top level, you see there are four TXT files. These contain the 

data that we’ve exported along the way and they can now be: 

- Emailed 

- Direct transferred via the network (assuming you’ve set yours up to do so)  

- Using the FTP server option in ES File Manager, your IT manager can reach out to your device 

and grab the files directly with no interaction from you.  

NOTE: Notice in the image to the left below that the menu appears on the bottom of the display. When 

you tap More, another menu opens up (right) with many options for moving your files.   
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